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YOU'RE ALWAYS FIRST

Child Safe Statement of Commitment

Easy Read

When you read the words 'we' or 'our' it means Carers Tas and Care2Serve
and our staff
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Staff means our workers, volunteers, managers,
and directors.

Children and young people means anyone under
18 years old.

LGBTIQA+ means people with many different genders
and sexualities. Gender means people who say they are
male, female, both, something else or none. Sexuality
means people who like to have sex with a man, a woman,
both or none.

Disability means all kinds of disability. A disability can
make it hard to walk, talk, see, hear, think or learn to do
other things. Sometimes you cannot see that a person
has a disability.
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Our Promise

YOU'RE ALWAYS FIRST
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We promise to keep children and young people safe, respect them and listen

to them.

Our promise includes:
Q)

e yr

Y)

€

30
000
ey

We will do everything we can to keep the children
and young people we work with safe.

We will be kind and caring to everyone, including
children and young people.

We have rules to help us be a safe place for children
and young people.

If you tell us or a child or young person is not safe,
we will do all we can to make them safer.

We will tell the government or the police when we are
worried about a child or young person'’s safety.

We will help children and young people to do what
they want to do.
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We will give our staff the right information and skills to
work with children and young people.

8 All our staff must follow our rules to keep children and
young people safe.

l We will follow the laws that help keep children and young
eople safe.
LAW Peep

We will support the needs of children and young people
who are:

e Aboriginal or Torres Strait Islander

e Have disability

e \Who are unable to live at home

e Who come from different countries or speak
different languages

e Who are LGBTIQA+

You can complain if we do not follow the rules.
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You can contact Carers Tas or Care2Serve by
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Calling 1800 422 737 Sending an email to Giving online feedback
(and press 1) intake@care?2serve.com.au at
https://care2serve.com.
au/feedback-form/
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