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Carers’ Statement of Rights 
and Responsibilities 

 

 
 
 
 
 
 
 
 

 

 
 
 

 

This statement sets out your rights and responsibilities as a carer while engaging with Care2Serve.
  

Access: 
 

We will: Provide access to services based on eligibility and the service’s capacity to meet it. 
Your responsibilities: You may be required to undergo an assessment and a service planning 
process to identify and help meet your needs. Tell us if your needs change; or if you need to 
reschedule an appointment. 
 

Privacy: 
 

We will: Ensure your personal information is protected and only used in ways you have agreed. 
Your responsibilities: Value the rights of other people attending our services to maintain their 
privacy. 
 

Information: 
 

We will: Provide information that you understand and meets your needs. 
Your responsibilities: Provide us with all necessary and accurate information. 
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Safety and care: 
 

We will: Ensure services are provided in a safe and caring environment. 
Your responsibilities: Act in a way that helps you and others be safe. 
 

Respect: 
 

We will: Ensure your diverse, social, cultural, life choices and experiences are respected and 
considered. 
Your responsibilities: To show respect for our staff, property and other people accessing our 
services. 
 

Feedback and complaints: 
 

We will: Ensure you know how to give feedback or make a complaint, including through avenues 
external to the provider. 
Your responsibilities: Provide honest feedback to help us improve or tell us when we do a good job. 
 
Participation: 
 
We will: Involve you in the assessment process and agreeing together on what services will be 
delivered; and including you in decisions about how our services operate. 
Your responsibilities: Working collaboratively toward achieving your goals as outlined in carer 
support planning. 
 
Advocacy: 
 
We will: Support your right to have another person with you or to speak on your behalf. 
Your responsibilities: Feel free to tell us what you need. 
 

Transparent costs: 
 

We will: Be honest and transparent about fees which may apply to some of our services. We will 
not refuse support to any person based on their inability to pay. 
Your responsibilities: To pay what is agreed. 
 


