Finding Help

Care Finder

You may not have access to a website or be able to use a call
centre like My Aged Care. This service helps those that may miss
out because of low literacy or disability to find help at home. In their
own words they are there to make the aged care system “fair,
accessible and kind”. There are four services that you can call
depending on your location.

Important contacts

1. Catholic Care Tasmania
Phone number: 1800 819 447
Email: catholiccare.launceston@aohtas.org.au
They cover: West Tamar, Northern Midlands, Meander Valley,
Break O'Day, George Town, Dorset, Kentish, Launceston, Burnie,
Central Coast, Latrobe, Devonport, Waratah- Wynyard, Circular
Head, West Coast

2. COTA Tasmania
Phone number: 03 6231 3265
Email: admin@cotatas.org.au
Website: https://www.cotatas.org.au/
Their service is State-wide

3. The Salvation Army Tasmania

For southern Tasmania:
Email: Peter.Cartwright@salvationarmy.org.au
Phone number; 0418 519 b4

For northern Tasmania
Email: Suzanne.Wynne@salvationarmy.org.au

Phone number: 0428 476 324

They cover: Hobart, Glenorchy, Derwent Valley, Launceston,
George Town, Dorset, Devonport, Latrobe


https://www.cotatas.org.au/

4. Wintringham
Phone humber: 03 9034 4824
Email: adviceandinfo@wintringham.org.au
They cover: People who are homeless/at risk of homelessness in
Hobart, Clarence, Glenorchy, Kingborough, Brighton.

Aged Care Specialist Officer (ACSO)

This is the My Aged Care face to face service for those that need to
speak to a person in person.They dre located at Services Australia
In Burnie, Launceston and in Hobart (Rosny Park Services Australia).
My Aged Care can adlso help with information on what services are
and how to find them. They have a ‘Find a Provider’ function on their
website, fee schedules and explanations of key terms. This form of
support is for those that are happy to use the internet and
computer as their main source of help. The call centre is mainly to
take details and send referrals but will direct you back to the
website if you are asking about how to find a service. Have a look at
www.myagedcare.gov.au.

Carer Gateway

This organisation exists to support unpaid family and friend carers
with information, advice and referrals, practical support,
counselling, coaching, retreats and more. If your situation is simple
or complex (or both) Carer Gateway can support you to access,
navigate and talk through what you want to do. Go to
www.care2serve.com.au or call 1800422737 and press 1 at the
prompt.

Aged care providers

You may already know of an organisation that delivers aged care
services at home or the next door neighbour has someone pop Iin.
You can call a provider and ask about the services they provide
and how to access them.
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